


















• H Washtenaw Community College Office of Curriculum and Assessment 

Program Information Report 

School of Professional Communication 
We live in an age of communication. The School of Professional Communication is here to serve those who want to develop skills in 
radio broadcasting, technical communication, or in print and online journalism. Select one of our programs and prepare yourself for 
an entry-level job or for transfer to a four-year institution. 

Washtenaw Community College offers programs at two levels for students who want to begin new careers, or advance in their 
existing careers. The first level is the certificate, which can vary from nine to thirty-six credits, depending on the field. Certificates 
generally prepare students for entry-level jobs. 

The next level, an Associate in Arts is available for some programs. For some career fields, it is possible to earn a certificate and an 
Associate in Arts degree in the same field. In these cases, the credit hours from the certificate can be applied to the credit hours 
needed for the Associate in Arts degree. 

Communication 
Whether your goal is broadcasting, journalism or technical communication, these programs provide a foundation for entry-level jobs 
or to undertake advanced studies at a four-year institution. 

Technical Communication {AATCD) 
Associate in Arts Degree 
Program Effective Term: Fall 2016 

High Demand Occupation High Skill Occupation High Wage Occupation 

In this program, students explore the technical communication process in detail and develop skills in audience analysis, project 
management, technical writing and editing, document design and usability testing. Using tools of the technical communication 
profession, students prepare content for print and online delivery, develop screencast training modules, learn how to conduct a 
formal job search and create professional portfolios to showcase their skills. 

The Technical Communication Associate in Arts degree is designed for students transferring to a four-year university and seeking a 
Bachelor of Arts degree. The General Education requirements fulfill both Washtenaw Community College's requirements and the MTA 
Transfer requirements. 

Articulation: 
Eastern Michigan University, BA orBS degree; 
Madonna University, BA degree. 

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site: 
http:/ jwww. wccnet. edu/departments/ curriculum/articulation. php ?levelone=colleges. 

Program Admission Requirements: 
Basic computer literacy. 

COM 101 
ENG 111 
Elective 
Elective 

ENG 107 
ENG 226 
Elective 
Elective 

ENG 208 
Elective 
Elective 
Elective 
Elective 

Fundamentals of Speaking 
Composition I 
Math Elective(s) 
Soc. Sci. Elective(s) 

Technical Writing I 
Composition II 
GOT Elective Select one course from the following: GOT 104, GOT 106, GOT 107 or GOT 108 
Soc. Sci. Elective(s)* 

Technical Writing II 
Arts/Human. Elective(s)* 
Nat. Sci. Elective(s) 
Restricted Elective(s)** 
WEB Elective Select one course from the following: WEB 110, WEB 113, WEB 115 or WEB 157 

3 
4 
4 
3 

3 
3 

3-4 
3 

3 
3 
3 
3 

3-4 
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ENG 209 
ENG 245 
Elective 
Elective 
Elective 

ENG 218 

Technical Writing III 
Job Search Success Seminar 
Arts/Human. Elective(s)* 
Nat. Sci. Elective(s)* 
Restricted Elective(s)** 

Technical Writing IV 

Program Information Report 

3 
2 
3 
4 
4 

3 

Minimum Credits Required for the Program: 60 

Notes: 

*If your course(s) exceeds the recommended credit hours, you will need to reduce the number of credits in the restricted electives. 
Students who plan to transfer to a 4-year university are encouraged to meet with the Technical Communication program advisor to 
select appropriate general education courses. 
**Students must meet with the Technical Communication program advisor to select additional elective courses. 
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WASHTENAW COMMUNITY COLLEGE 
'PROGRAM CHANGE OR DISCONTINUATION FORM 

Program Code: AATCD Program Name: Technical Communication Effective Term: Fall2016 

Division Code: HSBS Department: E/W 

Directions: 

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made. 

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included on 
a separate sheet. 

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, or adding 
new courses as part of the proposed program change, must be approved separately using a Master Syllabus form, but 
should be submitted at the same time as the program change form. 

Requested Changes: 

0Review 
~Remove course(s): GDT 105, Remove Computer & Info 
Literacy, Remove MTH restrictions 
~Add course(s): GDT 104, WEB 115, 2nd Natural Science Ele. 
0Program title (title was ___ ) 
~Description (see attachment) 
0Type of award 
0Advisors 
0Articulation information 

Show all changes on the attached oa"e from the cataloQ". 

Rationale for proposed changes or discontinuation: 

~Program admission requirements 
0Continuing eligibility requirements 
0 Program outcomes 
0Accreditation information 
0Discontinuation (attach program discontinuation 

plan that includes transition of students and timetable 
for phasing out courses) 

00ther ___________ _ 

• GDT 105 is rarely offered and GDT 104 is an appropriate alternative. 
• \X!EB 115 gives students more options in \X!EB elective area. 
• Computer literacy requirement will be met by taking required GDT or \X!EB electives. 
• MTH should be unrestricted to facilitate transfer. 
• ,\second Natural Science elective was added to align with MTA. 

• Description change reflects changes at the course level. 
• Program admission requirements should align with other WCC programs in Professional Communication. 

Financial/ staffing/ equipment/ space implications: 
N/A 

List departments that have been consulted regarding their use of this program. 
Digital Media Arts 

Si natures: 
Reviewer Print Name 

Initiator Lisa Vease 

De artment Chair Carrie Krantz 

Division Dean/ Administrator Kristin Good 

Vice President for Instruction Michael Nealon 

President Rose B llanca 
LOg File __ _ 

Please submit completed form to the Office of Curriculum and Assessment and email an electronic copy to sjohn@wccnet.edu for 
posting on the website. 

/editJf~c/ /.:li.;:J/t~ b1r~2/1~ 
Offr'd-6 of Currl~dlum ~Assessment http:/lwww.wccnet.edu/departments/curriculum 



Technical Communicatiogi(AATCD) 
Description 

In this program, students explore the technical communication process in detail and develop skills in 
~ audience analysis, project management, technical writing and editing, document design and usability 

testing. Using the Adobe Technical Communication Suite, students prepare documents for both 
~ online and print delivery, learn how to conduct a formal job search, and create professional portfolios 

<;> to showcase their skills in technical communication. 

~ The Technical Communication Associate in Arts degree is designed for students transferring to a 
~· four-year university and seeking a Bachelor of Arts degree. The General Education requirements 
5 fulfill both Washtenaw Community College's requirements and the MACRAO Transfer requirements. 

"\Articulation 
Eastern Michigan University, BA or BS degree; 
Madonna University, BA degree. 

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and 
Assessment Office Web site: www.wccnet. 
edu/departments/curriculum/articulation.php?levelone=colleges. 

Admissions Requirements n../) A.·. "- L ' 
t :;..,v<.V'LG UJ f'YldJ w1...l/ ckr 6... • 

Students must l:leA'lonstrate basie eol9'lj31:lter hleracy or complete the w'f!cf Computer I iteracy C:::_ 
Re.qui!emeffi~~ntering the progra~ · 

Students m1.1st ha'Je afl Ae8de111ic Matll Level of 3 to enroll in MTI-I 160 or MTH 169 One year of Q 
·-high sehool algebr8 witl1 a "C" or better is recolllffiended ~ 

Contact Information 
Division 

Humanities, Social & Behav Sci 
Department 

English/Writing Dept 
Advisors 

Lisa Veasey 



Requirements 
(Items marked in orange are available online.) 

First Semester 

Class Title 

COM 101 Fundamentals of Speaking 

ENG III Composition I 

~ Electivefs>- Compmef"im01nfoffiiiifiotrt1ter~e:sr ·· C7 .. 'Tl i ( i I 

t [ICC l1 K/ s) M:r.H+66;-MfH-+n9-'0rlltgher-lewl..math..course 

r--:fotal A.lC< I!: : 
I 

I Second Semester 

I 
Class Title 

ENG I 07 Technical Writing I 

ENG 226 Composition II 
L\r• f 

I 
I 

1 
I 

Cii)T /:.;·l 
Y' 1,r' 'lJ.' 

GOT Elective Select one course from the following: GliiF lOS, GOT 106, GOT 107, GOT 108 

Elective(s) Social and Behavioral Science * 

Total 

Third Semester 

Class 

ENG 208 

Elective(s) 

.l Elocti"i'l 

-j( 

'~-.' :;<,; Total 

Title 

Technical Writing II 

Arts and Humanities * 

Restricted Elective(s) ** 

Social and Behavioral Science* ,lie:. ( n I I I St:: f, I wE~~ 115 ttc. 
~- ;.\" 

WEB Elective Select one course from the following: WEB II 0, WEB II)\ w.EB 157 )t< 

LA · Elt:Cftrc /V<t/:~,,; ·t.'lftic·,·,. 3 

Fourth Semester 

Class Title 

ENG 209 Technical Writing Ill 

ENG 245 Job Search Success Seminar 

Elective(s) Arts and Humanities * 

Ele~tive(s) Natural Sciences * 

Restricted Elective(s) ** 
Total 

'' 

Credits 

3 

4 

~ 

4 

14 

Credits 

Credits 

3 

3 

3 

Credits 

3 

2 

3 

4 

4 

16 



Fifth Semester 

Class 

ENG 
218 

Total 

Footnotes 

Title 

Technical Writing IV 

Total Credits Required 
so-

*If your course(s) exceeds the recommended credit hours, you will need to reduce the number of 
credits in the restricted electives. Students who plan to transfer to a 4-year university are 
encouraged to meet with the Technical Communication program advisor to select appropriate 
general education courses. 
**Students must meet with the Technical Communication program advisor to select additional 
elective courses. 

Credits 

3 

3 



Technical Communication: Associate in Arts (AATCD) 
In this program, students explore the technical communication process in detail and develop skills in 

audience analysis, project management, technical writing and editing, document design and usability 

testing. Using tools of the technical communication profession, students prepare content for print and 

online delivery, develop screencast training modules, learn how to conduct a formal job search, and 

create professional portfolios to showcase their skills. 

The Technical Communication Associate in Arts degree is designed for students transferring to a four­

year university and seeking a Bachelor of Arts degree. The General Education requirements fulfill both 

Washtenaw Community College's requirements and the MTA Transfer requirements. 



• H Washtenaw Community College Office of Curriculum and Assessment 

Program Information Report 

School of Professional Communication 
We live in an age of communication. The School of Professional Communication is here to serve those who want to develop skills in 
radio broadcasting, technical communication, or in print and online journalism. Select one of our programs and prepare yourself for 
an entry-level job or for transfer to a four-year institution. 

Washtenaw Community College offers programs at two levels for students who want to begin new careers, or advance in their 
existing careers. The first level is the certificate, which can vary from nine to thirty-six credits, depending on the field. Certificates 
generally prepare students for entry-level jobs. 

The next level, an Associate in Arts is available for some programs. For some career fields, it is possible to earn a certificate and an 
Associate in Arts degree in the same field. In these cases, the credit hours from the certificate can be applied to the credit hours 
needed for the Associate in Arts degree. 

Communication 
Whether your goal is broadcasting, journalism or technical communication, these programs provide a foundation for entry-level jobs 
or to undertake advanced studies at a four-year institution. 

Technical Communications (AATCD) 
Associate in Arts Degree 
Program Effective Term: Fall 2015 

High Demand Occupation High Skill Occupation High Wage Occupation 

In this program, students explore the technical communication process in detail and develop skills in audience analysis, project 
management, technical writing and editing, document design and usability testing. Using the Adobe Technical Communication Suite, 
students prepare documents for both online and print delivery, learn how to conduct a formal job search, and create professional 
portfolios to showcase their skills in technical communication. 

The Technical Communication Associate in Arts degree is designed for students transferring to a four-year university and seeking a 
Bachelor of Arts degree. The General Education requirements fulfill both Washtenaw Community College's requirements and the 
MACRAO Transfer requirements. 

Articulation: 
Eastern Michigan University, BA orBS degree; 
Madonna University, BA degree. 

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site: 
http: 1 jwww. wccnet. edu/departments/ curriculum/articulation. ph p ?levelone= colleges. 

Program Admission Requirements: 
Students must demonstrate basic computer literacy or complete the WCC Computer Literacy Requirement prior to entering the 
program. 

Students must have an Academic Math Level of 3 to enroll in MTH 160 or MTH 169. One year of high school algebra with a "C" or 
better is recommended. 

COM 101 Fundamentals of Speaking 3 
ENG 111 Composition I 4 
Elective Computer Lit. Elective(s) 3 
Elective MTH 160, MTH 169 or higher level math course 4 

SecoJ'lCI,;Iemelteil!i\l~~!~:t&M~;i~,'li:%l\;t,.;•.•.· 
ENG 107 Technical Writing I 
ENG 226 Composition II 

L.:r:;,; .. ~::l,;~iJ&illt\:t:2!crediu) 
3 
3 

Elective GDT Elective Select one course from the following: GDT 105, GDT 106, GDT 107, GDT 108 3 
3 Elective Soc. Sci. Elective(s)* 

thJiSI'ifi.-~l~~~a.._~~a¥~-~~.~tW:m~1a~•••~1 
ENG 208 Technical Writing II 3 
Elective Arts/Human. Elective(s)* 3 
Elective Restricted Elective(s)** 3 
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• :ii Washtenaw Community College Office of Curriculum and Assessment 

Program Information Report 

Soc. Sci. Elective(s)* Elective 
Elective WEB Elective Select one course from the following: WEB 110, WEB 113, WEB 157 

3 
3 

ENG 209 
ENG 245 
Elective 
Elective 
Elective 

Technical Writing III 
Job Search Success Seminar 
Arts/Human. Elective(s)* 
Nat. Sci. Elective(s)* 
Restricted Elective(s)** 

Fifth semester1ia\i1#k;?;•1~j:fr~t~!~1ilii::\i't;~,'''·: · · 
ENG 218 Technical Writing IV 

Minimum Credits Required for the Program: 

Notes: 

3 
2 
3 
4 
4 

:: · .ri:,Y;,t~;~£lr::<3''tredits > 
3 

60 

*If your course(s) exceeds the recommended credit hours, you will need to reduce the number of credits in the restricted electives. 
Students who plan to transfer to a 4-year university are encouraged to meet with the Technical Communication program advisor to 
select appropriate general education courses. 
**Students must meet with the Technical Communication program advisor to select additional elective courses. 
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ACADEMICS 
Associate in Arts Degree 2013-2014 2014-2015 2015-2016 

Description 

In this program, students explore the technical communication process in detail and develop skills in audience analysis, project management, 
technical writing and editing, document design and usability testing. Using the Adobe Technical Communication Suite, students prepare documents 
for both online and print delivery, learn how to conduct a formal job search, and create professional portfolios to showcase their skills in technical 
communication. 

The Technical Communication Associate in Arts degree is designed for students transferring to a four-year university and seeking a Bachelor of Arts 
degree. The General Education requirements fulfill both Washtenaw Community College's requirements and the MACRAO Transfer requirements. 

Articulation 

Eastern Michigan University, BA orBS degree; 
Madonna University, BA degree. 

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site: 
edu/departments/curriculurnlarticulation.php?levelone=colleges. 

Admissions Requirements 

Students must demonstrate basic computer literacy or complete the WCC Computer Literacy Requirement prior to entering the program. 

Students must have an Academic Math Level of 3 to enroll in MTH 160 or MTH 169. One year of high school algebra with a "C" or better is 
recommended. 

Contact !Tifomwtion 

Division: Humanities, Social & Behav Sci 
Department: English/Writing Dept 

Advisors: 

Requirements 
(Items marked in 

First Semester 

Class 

Total 

are available online.) 

Title 

Fundamentals of Speaking 

Composition I 

MTH 160, MTH 169 or higher level math course 

11 1\5' wfllj!)')l'11t" * 

Second Semester 

Class Title 

Technical Writing I 

Composition II 

GDT Elective Select one course from the following GDT 105, GDT 106, GDT 107, GDT 
108 

~.w· .... ,,.,,.......--.....,......,.,...,._._,.....,...,_----------·· 

Total 

Third Semester 

Class Title 

Technical Writing II 

Aris and llutnantltoD * 

Credit~ 

4 

4 

Credits 

3 

3 

//2. 

Credits 

5/!3/2015 !1:56AM 
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Restricted Elective(s) .. 

WEB Elective Select one course from the following: WEB 110, WEB 113, WEB 157 

Total 

Fourth Semester 

Class 

~ 

,.,.-, 

Title 

Restncted Elective(s) •• 

Technical Wnting Ill . 

--------.~fWrttrngi't-·-·······---? ... _;.:..') 
Job Search Success Seminar 

Total AL/;. 7' r7'l:V/tYJ 
Total Credits Required: 

-S~ 5_,-
Footnotes J J.Cflfl..<cc& 

15 

Credits 

4 

.,.pr 1 
12 ?% 
60 

3 
•11 your course(s) exceeds the recommended credit hours, you will need to reduce the number of credits in the restricted electives. Students who 
plan to transfer to a 4-year university are encouraged to meet with the Technical Communication program advisor to select appropriate general 
education courses . 
.. Students must meet with the Technical Communication program advisor to select additional elective courses. 

llomJ I !ICcJdulliC:> I Sc:n.flc(;S I /\ctiVllllJS I Nl:vvs g E\A;nt;, I 1\buut U::, /Contact LL I .Julls 

2015 Wa~>llk:naw C.:ommun1ty Colie>q(', 4800 E. Huron RIIA:r Onve, Ann /\rbor. M148105-4BOO 734-973-3300 Feedback & ~"luggc:st10ns I Social Mcd1<1 D1rectory 
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WASHTENAW COMMUNITY COLLEGE 
PROGRAM CHANGE OR DISCONTINUATION FORM 

Program Code: AATW Program Name: Technical Communication Effective Term: Fall2011 

Division Code: HSS Department: English/Writing 

Directions: 

1. Attach the current program listing from the \VCC catalog or Web site and indicate any changes to be made. 

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included on 
a separate sheet. 

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, or adding 
new courses as part of the proposed program change, must be approved separately using a Master Syllabus form, but 
should be submitted at the same time as the program change form. 

Requested Changes: 

0Review 
[2JRemove course(s): BOS 257. GDT 105. INP 150 
[2JAdd course(s): _Add INP & GDT restricted electives as 
options. reduce other electives for a minimum of 60 credits 
[2JProgram title (title was Technical Writing) 
[2JDescription 
0Type of award 
0Advisors 
0Articulation information 

Show all chan es on the attached a e from the catalo . 

Rationale for proposed changes or discontinuation: 

To create more program flexibility and increase completion rates. 

Financial/ staffing/ equipment/ space implications: 

0Program admission requirements 
0Continuing eligibility requirements 
0 Program outcomes 
0Accreditation information 
0Discontinuation (attach program discontinuation 

plan that includes transition of students and timetable 
for phasing out courses) 

OOther ____________ _ 

List departments that have been consulted regarding their use of this program. 

Si atures: 
Reviewer 

Initiator 

De artment Chair 

Division Dean/ Administrator 

Vice President for Instruction 

President 

Print Name 

L(~A 

Date 

MAR 18 2011 
/ 

3/'36/j/ 

Please submit completed form to the Office of Curriculum and Assessment and email an electronic copy to sjohn@wccnet.edu for 
posting on the website. "~/'/ J 1 f;--

Office of Curriculum & Assessment http://www.wccnet.edu/departments/curriculum 



• H Washtenaw Community College ____ ____Q_f(j_ce of Curriculum and Assessm~IH 

Program Information Report 

School of Professional Communication 
We live in an age of communication. The School of Professional Communication is here to serve those who want to develop skills in 
radio broadcast, technical writing, or in print and online journalism. Select one of our programs and prepare yourself for an entry­
level job or for transfer to a four-year institution. 

Communication 
Prepare to transfer to a four-year school or begin a career in radio and/or other forms of broadcast arts. 

Technical Communications (AATCD) 
Associate in Arts Degree 
Program Effective Term: Fall 2011 

In this program, students explore the technical communication process in detail and develop skills in audience analysis, project 
management, technical writing and editing, document design and usability testing. Using the Adobe Technical Communication Suite, 
students prepare documents for both online and print delivery, learn how to conduct a formal job searchJand create professional 
portfolios to showcase their skills in technical communication. 

The Technical Communication Associate in Arts degree is designed for students transferring to a four-year university and seeking a 
Bachelor of Arts degree. The General Education requirements fulfill both Washtenaw Community College's requirements and the 
MACRAO Transfer requirements. 

Articulation: 
Madonna University, BA degree. 

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site: 
http: I jwww. wccnet. ed u/ departments/ cu rricu I u m/a rticu lati on. ph p ?levelone=colleges. 

Program Admission Requirements: 
Students must demonstrate basic computer literacy or complete the WCC Computer Literacy Requirement prior to entering the 
program. 

Students must have an Academic Math Level of 3 to enroll in MTH 160 or MTH 169. One year of high school algebra with a "C" or 
better is recommended. 

ollilfflflliiiJ!iilafiilledBf4imillnm' .. ··. 
ENG 111 Composition I 
ENG 226 Composition II 
COM 101 Fundamentals of Speaking 

.,,;l:;i~'~~f\ :sriil':,~';: ·i~'\('13 crdltS) 
4 
3 
3 

MTH 160 or Basic Statistics 
MTH 169 Intermediate Algebra 
Nat. Sci. Elective(s)* 
Soc. Sci. Elective(s)* 
Arts/Human. Elective(s)* 
Computer Lit. Elective(s) 

Milorl~il•••r~m''lfll'0;n~:;;i~'· :.';;;'rr''::):wii:1.'?:~r;;. 
ENG 107 Technical Writing I 
ENG 208 Technical Writing II 
ENG 209 Technical Writing III 
ENG 218 Technical Writing IV 
ENG 245 Career Practices Seminar 
Elective Select one GOT course from the following: GOT 105, GOT 130, GOT 139, GOT 140 
Elective Select one INP course from the following: INP 140, INP 150, INP 152**, INP 153 

4 
4 
6 
6 
3 

:2JS'~~~~lll'a~:. 1·!?''1R27:tr«Cilti) 
3 
3 
3 
3 
2 

3-4 
3 

Elective Students must meet with the Technical Communication program advisor to select additional elective 7 
courses. 

Minimum Credits Required for the Program: 60 

Notes: 
*If your course(s) exceeds the recommended credit hours, you will need to reduce the number of credits in the restricted electives. 
Students who plan to transfer to a 4-year university are encouraged to meet with the Technical Communication program advisor to 
select appropriate general education courses. 

** INP 152 requires student to complete GDT 140 as a prerequisite. 
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